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"The role of telework for productivity and well-being d    
Results from a survey among managers a  

To understand the effects of teleworking arrangements on firm productivity a      
Global Forum on Productivity has conducted an online survey among more th       
3,400 private and public sector workers in 23 OECD countries along with Braz       
that a large majority of respondents consider their experience with telework      
to managers, are that they find that workers work more and more productive      
opportunity to save on commuting costs and time as a key benefit of telewor      
that telework carries important risks as well: managers believe telework coul        
flows, learning, and loyalty within the company, hurting innovation in the lon        
of feeling isolated and to some of them career progression could suffer. Given      
telework, both workers and managers agree that it would be preferable, from       
performance and individual well-being, to achieve an optimal balance of 2 to       
for a large proportion of the workforce. To maximise benefits and minimise d      
consider that the coordination of on-site presence schedules will be crucial, to      
person interactions. Governments should play a role as well, by enabling tele        
(through the removal of ICT bottlenecks), empowering managers and employ      
supporting infrastructures (notably related to childcare), and protecting empl        
amount of telework (especially when performed in inadequate conditions).
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